State Network 1095 Workgroup
Example Consumer “Frequently Asked Questions” (FAQs) for the 2014 Tax Season
Frequently Asked Questions – for States to Answer:
1. Q: How can I find my 1095-A form?
A: Marketplace to mail; post PDF to account (not all states).
2. Q: I don’t agree with some of the information in my 1095-A form. How do I fix it?
A: Call 1-XXX-XXX-XXXX, visit [this web site], or visit in-person [location]. The Marketplace will
send a corrected 1095-A form based on…
3. Q: What is the “monthly premium amount of second lowest cost silver plan” and how do I find it
for every month in 2014?
A: The “monthly premium amount of second lowest cost silver plan” is… Visit [this web site] to
look up the....
4. Q: I had a baby in the middle of the year. Is she part of my coverage family and should she be
listed on my 1095-A form?
A: If she is your dependent or the dependent of someone with whom you file jointly,…
5. Q: I was approved for an exemption from coverage last year. Do I need a 1095-A form?
A: If you were exempt from coverage for every month in 2014, you do not need a 1095-A form…
6. Q: I received two 1095-A forms. Which do I use for my tax returns?
A: You should use the most recent 1095-A form… If you received more than one, the
“Corrected” box at the top should be checked...

Frequently Asked Questions – for the IRS to Answer:
1. In filling out my tax forms, it looks like I owe back some of the tax credit I received. How is this
possible when I only received what the Marketplace told me I was entitled to?
2. I had coverage for most of the year. Do I owe money for the months I didn’t have coverage?
3. If I don’t submit this form, will I still get my tax return?
4. My income dropped mid-year and I became eligible for Medicaid. Do I owe money for the months
I was on Medicaid?
5. My husband/wife and I divorced mid-year. Which of us is responsible for money we owe?

