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 Help patients make better 

health care decisions when 

selecting plans 

 Build easy to use tools for 

comparing health plans 

 Utilize HIX Compare cost-

sharing feature data set 

 25 Entries  

 Total of $100,000 in prizes 

 

Focus of Challenge 



1st Place Winner 

 

Robert Krughoff, President  

  

 

Plan Choice Challenge Winners  



 Non-profit consumer organization founded more than 40 years 

ago. 

 Mission is to educate and inform consumers to help them 

choose service providers—websites and publications. 

 None of our websites or publications accept any advertising, 

commissions, or similar payments—so no question of biases. 

 Websites supported by subscriptions from consumers—good 

discipline to be useful, and easy to use. 

 

 

Background on Consumer’s CHECKBOOK 



 For Federal employees and retirees—more than 8 million eligible 

in 250 plans nationwide. 

 Book and now online for 13 years. 

 Many agencies subscribe in bulk to help their employees choose 

plans—HHS, Dept of Labor, etc.—even Office of Personnel 

Management, which is responsible for producing its own plan 

comparison information. 

 We’ve done years of user-testing, surveys, responding to Q&As. 

 Scrutinized by many researchers and policymakers. 

 Cost estimates continually scrutinized by health plans because of 

big impact on their marketing and wide media coverage of our 

results.  

 

Guide to Health Plans for 35 Years 



Presentations to meetings of NAIC, Institute of Medicine, American 
Enterprise Institute, Council of State Governments, etc.—and 
pieces written for Health Affairs and other publications. 

Contracts to work on parts of Exchanges for Illinois, DC, 
Massachusetts, Colorado, Nevada, and Minnesota.  

Recently won National Quality Forum’s first-ever Consumers and 
Patients Quality Award. 

Thought Leader for 35 Years on Helping 
Consumers Choose 



 Single-dollar-amount actuarial estimate of average total cost 

(premium plus out-of-pocket) for people like you (same family 

size, ages, self-reported health statuses, other characteristics). 

 Your range of risk with each plan—total cost in very bad and 

good years, and chances of having such years. 

 All-plan provider directory that lets consumers quickly see for 

each plan whether it has doctors they say they want. 

 Measures of each plan’s care and service quality. 

 

 

Key Tool Features Shown to Consumers on 
Each Plan 



What Sets Our Cost Calculation Apart 

“Benefit description” models, like healthcare.gov and most state 

exchanges, just tell you deductibles, co-pays, out-of-pocket (OOP) 

limits, etc. But consumers can’t figure out— 

 Is a plan with a $200 deductible and $10,000 OOP limit better for me than…  

 A plan with a $1,000 deductible and $4,000 OOP limit… 

 And what about different co-pay and coinsurance levels for various different 

services, etc.  

“Known-usage” models compare plans by asking you how many 

doctor visits, prescriptions, etc. you expect next year or to pick 

from a slate of known conditions or usage levels— 

 They totally ignore the very expensive heart attack, auto accident, therapy 

change, etc. that you don’t “expect” and that are a major reason for 

insurance. 



 We’ve done for 35 years. 

 We use the government’s Medical Expenditure Panel database with 

detailed usage and expense data for tens of thousands of consumers. 

 For each tool user, we create many different profiles of usage and 

charges for different types and amounts of health care services and the 

probability of your having these profiles. 

 We run all your profiles against each plan’s benefit structure. 

 Gives you an estimate of average total cost for someone like you and 

also your costs in a low usage or high usage year and chances of 

having such years. 

 Medicare adopted a model like ours for its Plan Finder tool about 8 

years ago.  

 

Our Actuarial Estimation of Costs 



Videos/Audio to Explain, Quick Answers 
Without Making You an Expert 



User Enters Facts for Actuarial Estimates 
of OOP and Also Premium and Subsidy 
Calculation 



Can Type in Names of Preferred Doctors 



Main Screen—Can Scroll, Filter, Get Detail 
on These 66 plans 



Use Sliders to Give Personalized Weights 
of Various Quality Measures 



Can See Details of OOP Estimates, 
Hospitals, Benefits, Quality Measures 
Side-by-Side 



Without such a tool— 

 Many people are choosing based on premium alone 

and wasting $2,000, $4,000, or more a year in total 

cost. 

 Others pick based on lowest deductible, metal level, or 

other shortcuts and end up wasting thousands, not 

having doctors they want, and other bad results. 

 

A Tool Like This Is Essential 



 We’d like to set up this tool alongside any exchange so consumers can 

click from the exchange to our tool and then back to the exchange to 

enroll. 

 Setting it up is not any IT challenge— 

 Just a link to our tool on the exchange and a link for consumers to go 

to enroll. 

 Our tool can be free-standing or easily embedded in an I-frame or 

modal window. 

 Tool is affordable but we do need government or foundation support as 

we have had in Illinois and other states. 

 Other tools might cost less or nothing, but we’re different. 

 We take no commissions or other money from insurers. That’s who we 

are. You don’t have to worry about bias or the appearance of bias.  

 

Easy For a State to Have This Tool 



Plan Choice Challenge Winners 

2nd Place Winner 

 

 

Noah Lang, CEO 

  

 



Stride Health  

saving money 

saving time 

getting smart 

Our recommendations 

save consumers an 

average of $418 a year. 

Our all-in cost calculator 

finds the plan tailored to 

an individual’s life.  

Consumers can enroll in 

minutes on a mobile 

device…no phone calls 

necessary. 



Instant, Mobile-Friendly 
Recommendations 



 Clear medical expense 

forecast 

 Preferred doctors 

 Network clinical efficacy 

 Automated comparison 

 Narrative to explain it all! 

 

Covering Costs, Intelligently 



Expanding Coverage, Partner Platforms 



Expert Guidance, All Year Long 



Plan Choice Challenge Winner 

3rd Place Winner 

 

 

Jennifer Sclar, CEO 

  

 



Consumer Data Inputs 



Predicted Medical Utilization 



Total Cost Estimate  



The Details  



 CHA exploring partnership with Enroll America, nation’s leading 

health care enrollment coalition 

 API to be integrated into Enroll America’s branded website and 

made available to partner organizations for OE3 

 CHA exploring integration of tool into several SBMs 

 CHA to launch e-brokerage for states on FFM for OE3 

Implementation Plans  



INTEGRATED API 

 Integrated into existing 

exchange architecture 

 Fully customizable 

 Incorporation of unique data 

sets (e.g., APCD) 

 4-6 weeks to integrate 

 Licensing fee/per user fee 

 

E-BROKERAGE 

 Link to existing exchange 

 No integration necessary 

 No charge to States 

(commission-based revenue 

model) 

 4-6 weeks to implement 

Implementation Strategies for SBMs 



Important Considerations for States 

Dan Meuse 
Deputy Director  

State Health Reform Assistance Network  



 Integration 

 Data needs 

 Procurement  

 Consumer assistance  

Considerations 



Questions? 

To ask a question:  
 
- Select the “raise your hand” icon next to your 
name in the control panel 
 
- Submit a question through the chat box  



Contact Information  
 

Robert Krughoff 
Consumers’ CHECKBOOK 

800-213-SAVE (7283)   
rkrughoff@checkbook.org 

www.checkbook.org 
 
 
 

Jennifer Sclar 

Clear Health Analytics 

888-972-8886 

jennifer@clearhealthanaltyics.com 

www.clearhealthanalytics.com 

 

Noah Lang 
Stride Health 

noah.lang@stridehealth.com 
www.stridehealth.com 

 
 

http://www.checkbook.org/
http://www.clearhealthanalytics.com/
http://www.stridehealth.com/


Thanks. 


