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About State Health and Value Strategies

State Health and Value Strategies (SHVS) assists states in their efforts to
transform health and health care by providing targeted technical assistance to
state officials and agencies. The program is a grantee of the Robert Wood
Johnson Foundation, led by staff at Princeton University’s Woodrow Wilson
School of Public and International Affairs. The program connects states with
experts and peers to undertake health care transformation initiatives. By
engaging state officials, the program provides lessons learned, highlights
successful strategies, and brings together states with experts in the field. Learn
more at www.shvs.org.

Questions? Email Heather Howard at heatherh@Princeton.edu.

Support for this webinar was provided by the Robert Wood Johnson Foundation.
The views expressed here do not necessarily reflect the views of the Foundation.
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Housekeeping Details

All participant lines are muted. If at any time you
would like to submit a question, please use the
Q&A box at the bottom right of your screen.

After the webinar, the slides and a recording will be
available at www.shvs.org.
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Agenda

1. Health equity webinar series

. The HealthPartners experience in addressing
health equity

. Conversation and your questions

. Wrap-up
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Webinar Series Overview

* This series of five webinars was designed to
assist state Medicaid agencies seeking to
address health equity in partnership with

their contracted Medicaid managed care
organizations.

* Today’s webinar is the last in this series.
Recordings and slide decks from previous
webinars are available on www.shvs.org
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“) HealthPartners:

Health Equity

Moving from Information to Action
October 15, 2019

Brian Lloyd

Sr. Manager, Clinical Education & Strategic Initiatives



Overview

e How we’ve created momentum

 What we’ve done
— Framework for our work
— Data collection
— Actions taken

 Takeaways



‘0 HealthPartners®

Health Plan
- 1.8 million health and dental members

Care Group
- 1.2 million patients
1,800 physicians
— Park Nicollet
— HealthPartners Medical Group
— Stillwater Medical Group
- 55+ medical and surgical specialties
- 50+ primary care 22 urgent care locations
- 70 dentists
- TRIA Orthopedic Center
- Physicians Neck & Back Center
- virtuwell.com

Eight Hospitals
- Regions: 454-bed level 1 trauma and tertiary center
- Methodist: 426-bed acute care hospital
- Lakeview: 97-bed acute care hospital
- Hutchinson Health: 66 bed acute care hospital
- Amery, Hudson, and Westfields: Western WI hospitals
- St. Francis: 86-bed community hospital (partial owner)

HealthPartners Institute
- 400+ research studies each year; 550+ medical residents and fellows




‘0’ HealthPartners:

Mission
To improve health and well-being in partnership with our
members, patients and community

Vision
Health as it could be, affordability as it must be, through
relationships built on trust

Values

Excellence | Compassion | Partnership | Integrity



Partners for Better Health Goals 2020

Health as it could be,

Care and coverage are:

» Compassionate
» Safe
* Coordinated —_

* Based on individual needs, well-informed decisions and what
works

* Best-performing in quality for all
* |ntegrated to link good oral, mental and physical health

Members and patients have support, education and engagement
for healthy lifestyles.

Community partnerships support social, economic and
environmental health and well-being.

Annual Plan 2020

“Measurably improve
health equity by
addressing racial and

economic disparities, and
influence and participate
in community collective
action”

“Increase diversity across
all roles and strengthen
culture of inclusion across

all teams”



Business
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Business Case on Many Levels

Return on investment to society

Better care/outcomes lead to lower cost of care

Improving overall quality results

Attracting patients in changing demographic

‘0’ HealthPartners-



Minnesota Trends Communities of

color in MN will

} grow faster than

White 8% white population

American | between 1995 and
Indian - 51% 2025

Asian or Pacific o
sander RS 104%
African
Ameriean TS 113%

Hispanic origin — 248%

Source: State Demographic Center at Minnesota Planning

Percentage of people of color in MN:

19% (2015) 9 25% (2035) ‘0’ HealthPartners-
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		Hispanic origin

		African American

		Asian or Pacific Islander

		American Indian

		White



2.48

1.13

1.04

0.51

0.08



HP Ethnicity Figures

		

				Totals by Ethnicity Enterprise Wide																		Data Date: 11/17/05

								GHI		Riverway		No Sub		St Cloud		Regions		IHC		RHSC		Total

				Female		American Indian/Alaskan Native		22		3		0		0		22		0		1		48

						Asian/Pacific Islander		130		2		4		1		147		1		2		287

						Black - Non Hispanic		153		0		0		0		301		3		7		464

						Hispanic		48		2		0		0		73		1		2		126

						Not Classified		111		12		2		30		24		0		11		190

						White - Non Hispanic		3629		167		66		105		2568		70		129		6734

						Total Female		4093		186		72		136		3135		75		152		7849

				Male		American Indian/Alaskan Native		4		0		0		0		5		0		0		9

						Asian/Pacific Islander		65		0		0		0		66		0		3		134

						Black - Non Hispanic		43		0		0		0		164		2		1		210

						Hispanic		17		0		0		0		34		0		0		51

						Not Classified		34		2		0		4		12		0		3		55

						White - Non Hispanic		999		6		0		14		670		7		57		1753

						Total Male		1162		8		0		18		951		9		64		2212

						Total Enterprise Wide		5255		194		72		154		4086		84		216		10061

																Total Employees				10061

																No Gender Listed				13

																Grand Total				10074

				Totals by Disability Enterprise Wide

								GHI		Riverway		No Sub		St Cloud		Regions		IHC		RHSC		Total

				Female		American Indian/Alaskan Native		4		0		0		0		0		0		0		4

						Asian/Pacific Islander		1		0		0		0		0		0		0		1

						Black - Non Hispanic		3		0		0		0		3		0		0		6

						Hispanic		1		0		0		0		0		0		0		1

						Not Classified		0		0		0		0		0		0		0		0

						White - Non Hispanic		121		0		0		1		26		0		1		149

						Total Female		130		0		0		1		29		0		1		161

				Male		American Indian/Alaskan Native		0		0		0		0		0		0		0		0

						Asian/Pacific Islander		0		0		0		0		0		0		0		0

						Black - Non Hispanic		1		0		0		0		0		0		0		1

						Hispanic		0		0		0		0		0		0		0		0

						Not Classified		0		0		0		0		0		0		0		0

						White - Non Hispanic		25		0		0		1		5		0		1		32

						Total Male		26		0		0		1		5		0		1		33

						Total Enterprise Wide		156		0		0		2		34		0		2		194





Metro Figures

		

				Metro Figures

				American Indian/ Alaska Nat		Asian/ Pacific Island		African American		Hispanic		White American		Total

				14,322		76,068		98,427		58,938		1,927,649		2,175,404				2,237,698

				0.6584%		3.4967%		4.5245%		2.7093%		88.6111%		100.0000%

										11.3889%		88.6111%		100.0000%

				American Indian/ Alaska Nat		Asian/ Pacific Island, Native Hawaiian		Black or African American		Hispanic or Latino		Some Other Races		Two or More Races		White American		Total

		MN-WI MSA Over 18 yrs Old		13334		75568		97108		62331		2011		24476		1900576		2175404

				0.61%		3.47%		4.46%		2.87%		0.09%		1.13%		87.37%		100%

		HP Over all		57		421		674		177						8487		9816

				0.58%		4.29%		6.87%		1.80%						86.46%		100%

						Excluding not classified N=245

				American Indian/ Alaska Nat		Asian/ Pacific Island, Native Hawaiian		Black or African American		Hispanic or Latino		Some Other Races		Two or More Races		White American

		MN-WI MSA 13 Counties		0.61%		3.47%		4.46%		2.87%		0.09%		1.13%		87.37%

		HP		0.58%		4.29%		6.87%		1.80%						86.46%





Metro Figures
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Sheet1

				GHI		Regions		Other entities

		American Indian/Alaskan Native		26		27		4		57

		Asian/Pacific Islander		195		213		13		421

		Black - Non Hispanic		196		465		13		674

		Hispanic		65		107		5		177

		Not Classified		145		36		64		245

		White - Non Hispanic		4628		3238		621		8487

		Total		5255		4086		720		10061

				HP / GHI

		American Indian/Alaskan Native		57

		Asian/Pacific Islander		421

		Black - Non Hispanic		674

		Hispanic		177

		Not Classified		245

		White - Non Hispanic		8487

		Total		10061

				MN-WI MSA

		American Indian/Alaskan Native		13334

		Asian/Pacific Islander		75568

		Black - Non Hispanic		97108

		Hispanic		62331

		White - Non Hispanic		1900576

		2 or more races		24476

		Other races		2011

		Total		2175404
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				Hispanic origin		African American		Asian or Pacific Islander		American Indian		White

				248%		113%		104%		51%		8%
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Sheet3

		

				Totals by Ethnicity Enterprise Wide																				Data Date: 11/17/05

																														GHI				Regions				Other Entities				Total

								GHI		Regions		Other entities		Riverway		No Sub		St Cloud		IHC		RHSC		Total				Female		130		83%		29		85%		2		50%		163		84%

				Female		American Indian/Alaskan Native		22		22		4		3		0		0		0		1		52				Male		26		17%		5		15%		2		50%		33		17%

						Asian/Pacific Islander		130		147		10		2		4		1		1		2		297				Total		156		100%		31		100%		4		100%		194		100%

						Black - Non Hispanic		153		301		10		0		0		0		3		7		474

						Hispanic		48		73		5		2		0		0		1		2		131

						Not Classified		111		24		55		12		2		30		0		11		245

						White - Non Hispanic		3629		2568		537		167		66		105		70		129		7271						0.0296860133				0.007586882				0.0055555556

						Total Female		4093		3135		621		186		72		136		75		152		8470

				Male		American Indian/Alaskan Native		4		5		0		0		0		0		0		0		9

						Asian/Pacific Islander		65		66		3		0		0		0		0		3		137

						Black - Non Hispanic		43		164		3		0		0		0		2		1		213

						Hispanic		17		34		0		0		0		0		0		0		51						GHI		Regions		Other Entities		HP

						Not Classified		34		12		9		2		0		4		0		3		64				Male		0.5%		0.1%		0.3%		2.2%

						White - Non Hispanic		999		670		84		6		0		14		7		57		1837				Female		2.5%		0.7%		0.3%		3.2%

						Total Male		1162		951		99		8		0		18		9		64		2311				Overall		1.6%		0.8%		0.6%		1.9%

						Total Enterprise Wide		5255		4086		720		194		72		154		84		216		10781

										Total Employees

										No Gender Listed

										Grand Total

						Ethnicity

								GHI		Regions		Other entities		Total

						American Indian/Alaskan Native		26		27		4		57

						Asian/Pacific Islander		195		213		13		421

						Black - Non Hispanic		196		465		13		674

						Hispanic		65		107		5		177

						Not Classified		145		36		64		245

						White - Non Hispanic		4628		3238		621		8487

						Total		5255		4086		720		10061		10061

								GHI		Regions		Other entities

						American Indian/Alaskan Native		0.5%		0.7%		0.6%

						Asian/Pacific Islander		3.7%		5.2%		1.8%

						Black - Non Hispanic		3.7%		11.4%		1.8%

						Hispanic		1.2%		2.6%		0.7%

						Not Classified		2.8%		0.9%		8.9%

						White - Non Hispanic		88.1%		79.2%		86.3%

						Total		100.0%		100.0%		100.0%

				Disability Employee at HealthPartners

						Head count		%

				Female		161		83%

				Male		33		17%

				Total		194		100%

						Head Count		%

				Female		1,899,435		51%

				Male		1,818,420		49%

				Total		3,717,855		100%

																								GHI				Regions						Other entities

																						Total		5255		100%		4086		100%				720				100%

																						White - Non Hispanic		4628		88.1%		3238		79.2%				621				86.3%

																						American Indian/Alaskan Native		26		0.5%		27		0.7%				4				0.6%

																						Asian/Pacific Islander		195		3.7%		213		5.2%				13				1.8%

																						Black - Non Hispanic		196		3.7%		465		11.4%				13				1.8%

																						Hispanic		65		1.2%		107		2.6%				5				0.7%

																						Not Classified		145		2.8%		36		0.9%				64				8.9%

																								GHI		Regions		Other entities

																						Total		5255		4086		720

																						White - Non Hispanic		4628		3238		621

																						American Indian/Alaskan Native		26		27		4

																						Asian/Pacific Islander		195		213		13

																						Black - Non Hispanic		196		465		13

																						Hispanic		65		107		5

																						Not Classified		145		36		64
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Population by age & race
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Populaiton by county, race

		MINNESOTA PROJECTED POPULATION BY AGE, SEX, RACE AND HISPANIC ORIGIN

		Minnesota State Demographic Center, January 2005

		MINNESOTA PROJECTED WHITE ALONE POPULATION

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		142,991		144,600		147,600		152,600		154,300		152,000		149,700

		0-4		Female		135,382		138,100		140,900		145,700		147,200		145,000		142,800

		5 to 9		Male		156,456		150,700		151,500		153,900		158,300		159,800		157,900

		5 to 9		Female		147,775		142,800		144,800		147,000		151,200		152,500		150,600

		10 to 14		Male		166,906		160,300		153,800		154,200		156,000		160,400		162,100

		10 to 14		Female		158,355		151,500		145,700		147,300		149,000		153,100		154,800

		15-19		Male		169,567		168,100		161,600		154,100		153,900		155,500		160,200

		15-19		Female		160,907		159,700		153,000		146,300		147,200		148,700		153,000

		20-24		Male		145,008		166,700		165,000		158,400		149,600		149,100		150,900

		20-24		Female		138,881		162,700		161,000		154,300		145,800		146,300		148,100

		25-29		Male		141,701		155,600		175,500		173,000		165,900		156,200		156,100

		25-29		Female		137,338		146,700		168,500		166,500		159,400		150,000		151,100

		30-34		Male		159,280		150,400		162,700		181,600		178,600		171,800		162,000

		30-34		Female		156,727		143,500		151,500		171,900		169,500		162,800		153,500

		35-39		Male		190,517		164,000		153,600		164,700		182,400		179,600		173,500

		35-39		Female		188,244		159,900		145,700		152,600		171,800		169,600		163,600

		40-44		Male		192,641		191,700		164,500		153,200		163,200		180,100		177,800

		40-44		Female		190,610		188,400		159,900		145,200		151,300		169,600		167,900

		45-49		Male		172,574		191,000		189,600		162,400		150,500		160,000		176,700

		45-59		Female		169,907		189,500		187,000		158,500		143,500		149,200		167,200

		50-54		Male		143,021		169,900		187,900		186,300		159,300		147,600		156,800

		50-54		Female		142,820		168,100		187,300		184,500		156,200		141,400		147,000

		55-59		Male		107,292		139,300		165,300		183,000		181,200		155,000		143,800

		55-59		Female		109,461		139,500		164,100		182,700		179,800		152,400		138,000

		60-64		Male		83,135		101,700		132,300		156,900		173,900		172,500		147,900

		60-64		Female		87,460		105,100		134,100		157,700		175,500		173,000		146,900

		65-69		Male		70,292		75,900		93,300		121,700		144,600		160,800		160,000

		65-69		Female		77,454		83,000		100,000		127,800		150,300		167,600		165,500

		70-74		Male		62,960		61,700		67,100		82,900		108,600		129,700		145,000

		70-74		Female		75,806		72,000		77,500		93,700		120,000		141,500		158,200

		75-79		Male		50,606		51,700		51,200		56,200		70,100		92,600		111,500

		75-79		Female		69,370		67,800		64,900		70,300		85,600		110,000		130,200

		80-84		Male		32,858		36,900		38,300		38,600		43,000		54,400		72,800

		80-84		Female		55,793		58,000		57,500		55,600		60,900		74,700		96,700

		85+		Male		23,876		27,600		32,200		35,800		38,400		43,300		53,900

		85+		Female		60,430		66,300		72,500		76,800		79,400		86,300		102,000

								0		0		0		0		0		0

		Total		Population		4,474,401		4,650,500		4,809,200		4,954,100		5,075,500		5,174,200		5,255,500

		MINNESOTA PROJECTED BLACK OR AFRICAN AMERICAN ALONE POPULATION

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		9,689		11,000		11,900		12,500		12,700		12,700		12,300

		0-4		Female		9,431		10,500		11,500		12,100		12,400		12,400		12,000

		5 to 9		Male		10,476		11,100		12,000		12,900		13,400		13,500		13,400

		5 to 9		Female		9,785		10,700		11,600		12,400		13,000		13,100		13,100

		10 to 14		Male		9,601		11,700		12,000		12,800		13,600		14,000		14,000

		10 to 14		Female		9,056		10,900		11,600		12,300		13,100		13,500		13,600

		15-19		Male		8,201		10,700		12,600		12,700		13,300		14,000		14,300

		15-19		Female		7,889		10,000		11,800		12,300		12,700		13,400		13,800

		20-24		Male		8,165		9,300		11,500		13,200		13,000		13,400		14,000

		20-24		Female		7,901		9,200		11,100		12,700		12,900		13,200		13,800

		25-29		Male		8,638		10,600		11,000		13,100		14,900		14,400		14,700

		25-29		Female		8,275		10,100		10,800		12,600		14,100		14,200		14,200

		30-34		Male		8,656		10,700		12,200		12,300		14,400		16,100		15,500

		30-34		Female		7,764		9,800		11,300		11,700		13,500		15,000		14,900

		35-39		Male		8,217		9,900		11,600		12,900		12,900		15,000		16,700

		35-39		Female		7,214		8,700		10,500		11,800		12,100		13,900		15,400

		40-44		Male		7,345		8,900		10,300		11,900		13,100		13,000		15,100

		40-44		Female		5,945		7,700		9,000		10,800		12,000		12,200		14,000

		45-49		Male		5,223		7,800		9,100		10,400		12,000		13,100		13,000

		45-59		Female		4,168		6,300		7,900		9,200		10,900		12,100		12,300

		50-54		Male		3,318		5,300		7,600		9,000		10,300		11,800		13,000

		50-54		Female		2,896		4,300		6,400		8,000		9,200		10,900		12,100

		55-59		Male		1,914		3,300		5,100		7,400		8,800		10,100		11,700

		55-59		Female		1,824		3,000		4,300		6,300		7,900		9,100		10,800

		60-64		Male		1,260		1,800		3,100		4,800		7,000		8,300		9,700

		60-64		Female		1,417		1,900		2,900		4,200		6,200		7,700		8,900

		65-69		Male		885		1,200		1,600		2,800		4,400		6,500		7,800

		65-69		Female		1,118		1,400		1,800		2,800		4,100		6,000		7,500

		70-74		Male		703		800		1,000		1,400		2,400		3,900		5,900

		70-74		Female		866		1,100		1,300		1,700		2,600		3,800		5,700

		75-79		Male		423		500		600		800		1,200		2,100		3,400

		75-79		Female		595		800		900		1,200		1,500		2,400		3,600

		80-84		Male		243		300		400		400		600		900		1,600

		80-84		Female		348		500		600		700		1,000		1,300		2,100

		85+		Male		154		200		200		300		400		500		800

		85+		Female		354		400		500		600		800		1,200		1,600

		Total		Population		179,957		222,200		259,600		295,100		328,200		358,800		386,600

		MINNESOTA PROJECTED ASIAN ALONE OR HAWAIIAN AND OTHER PACIFIC ISLANDER ALONE POPULATION

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		7,267		8,500		10,000		10,700		10,900		10,800		10,600

		0-4		Female		7,299		8,000		9,400		10,000		10,200		10,100		9,900

		5 to 9		Male		7,898		8,200		9,300		10,700		11,400		11,500		11,300

		5 to 9		Female		7,521		8,100		8,800		10,100		10,600		10,700		10,600

		10 to 14		Male		8,319		8,900		8,900		9,900		11,300		11,800		11,900

		10 to 14		Female		8,192		8,400		8,800		9,300		10,600		11,100		11,100

		15-19		Male		7,590		9,300		9,600		9,400		10,300		11,600		12,100

		15-19		Female		7,978		9,000		9,000		9,300		9,700		10,900		11,300

		20-24		Male		6,271		8,500		9,900		10,100		9,700		10,400		11,600

		20-24		Female		7,017		9,100		9,800		9,700		9,700		10,000		11,200

		25-29		Male		7,843		8,100		10,100		11,300		11,300		10,700		11,400

		25-29		Female		8,043		9,000		10,600		11,100		10,800		10,700		10,800

		30-34		Male		6,954		9,800		9,600		11,400		12,500		12,400		11,600

		30-34		Female		6,540		9,900		10,300		11,700		12,100		11,600		11,400

		35-39		Male		5,493		8,000		10,700		10,200		11,900		13,000		12,800

		35-39		Female		5,167		7,500		10,700		10,900		12,200		12,500		12,000

		40-44		Male		4,054		6,100		8,500		11,100		10,400		12,000		13,100

		40-44		Female		4,287		5,700		7,900		11,100		11,200		12,400		12,600

		45-49		Male		3,338		4,400		6,300		8,600		11,100		10,400		12,000

		45-59		Female		3,720		4,600		6,000		8,100		11,200		11,300		12,400

		50-54		Male		2,484		3,600		4,500		6,400		8,700		11,100		10,400

		50-54		Female		2,907		4,000		4,800		6,100		8,200		11,300		11,300

		55-59		Male		1,706		2,700		3,700		4,600		6,400		8,700		11,000

		55-59		Female		1,894		3,200		4,200		4,900		6,200		8,200		11,200

		60-64		Male		1,295		1,800		2,700		3,700		4,500		6,300		8,400

		60-64		Female		1,421		2,000		3,200		4,200		4,900		6,100		8,100

		65-69		Male		864		1,300		1,800		2,600		3,500		4,300		6,000

		65-69		Female		1,131		1,500		2,000		3,200		4,100		4,800		5,900

		70-74		Male		564		900		1,300		1,700		2,400		3,200		4,000

		70-74		Female		798		1,100		1,400		2,000		3,100		3,900		4,600

		75-79		Male		402		500		800		1,100		1,400		2,100		2,800

		75-79		Female		603		800		1,100		1,400		1,800		2,900		3,700

		80-84		Male		207		300		400		600		900		1,100		1,700

		80-84		Female		311		500		700		900		1,200		1,600		2,600

		85+		Male		162		200		300		400		500		800		1,100

		85+		Female		247		400		600		800		1,200		1,600		2,100

		Total		Population		147,787		183,700		217,700		249,300		278,300		304,100		326,800

		MINNESOTA PROJECTED AMERICAN INDIAN OR ALASKA NATIVE ALONE POPULATION

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		2,754		2,800		3,000		3,200		3,300		3,200		3,200

		0-4		Female		2,623		2,600		2,800		3,000		3,000		2,900		2,900

		5 to 9		Male		2,904		3,000		3,000		3,200		3,400		3,400		3,400

		5 to 9		Female		2,875		2,800		2,800		3,000		3,100		3,100		3,100

		10 to 14		Male		3,155		3,000		3,000		3,000		3,300		3,400		3,500

		10 to 14		Female		3,104		3,000		2,900		2,900		3,100		3,200		3,200

		15-19		Male		2,942		3,200		3,100		3,100		3,100		3,300		3,400

		15-19		Female		2,774		3,100		3,000		2,900		2,900		3,100		3,200

		20-24		Male		2,358		2,900		3,200		3,000		3,000		3,000		3,200

		20-24		Female		2,234		2,800		3,200		3,100		2,900		2,800		3,000

		25-29		Male		2,106		2,500		3,100		3,300		3,200		3,100		3,100

		25-29		Female		2,007		2,400		3,000		3,300		3,200		3,000		3,000

		30-34		Male		2,028		2,200		2,600		3,200		3,400		3,300		3,300

		30-34		Female		2,146		2,100		2,500		3,000		3,400		3,200		3,100

		35-39		Male		2,259		2,100		2,300		2,700		3,200		3,500		3,300

		35-39		Female		2,340		2,200		2,200		2,500		3,000		3,400		3,300

		40-44		Male		2,041		2,300		2,200		2,300		2,700		3,200		3,500

		40-44		Female		2,129		2,400		2,300		2,200		2,500		3,000		3,400

		45-49		Male		1,665		2,000		2,300		2,100		2,300		2,600		3,200

		45-59		Female		1,638		2,100		2,400		2,200		2,200		2,500		3,000

		50-54		Male		1,259		1,600		2,000		2,200		2,100		2,200		2,600

		50-54		Female		1,290		1,600		2,100		2,300		2,200		2,100		2,500

		55-59		Male		829		1,200		1,600		1,900		2,200		2,000		2,200

		55-59		Female		984		1,300		1,600		2,000		2,300		2,200		2,100

		60-64		Male		648		800		1,100		1,400		1,800		2,000		1,900

		60-64		Female		718		900		1,200		1,500		2,000		2,200		2,100

		65-69		Male		452		600		700		1,000		1,300		1,600		1,900

		65-69		Female		468		700		900		1,100		1,400		1,900		2,100

		70-74		Male		268		400		500		600		900		1,200		1,500

		70-74		Female		312		400		600		800		1,000		1,300		1,800

		75-79		Male		143		200		300		400		500		700		1,000

		75-79		Female		219		300		400		500		700		900		1,200

		80-84		Male		95		100		100		200		300		400		600

		80-84		Female		141		200		200		300		400		600		800

		85+		Male		51		100		100		100		200		200		300

		85+		Female		127		100		200		200		300		500		700

		Total		Population		56,086		62,200		68,100		73,900		79,400		84,400		89,300

		MINNESOTA PROJECTED POPULATION OF TWO OR MORE RACES

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		6,128		5,900		7,900		10,100		12,000		13,600		14,700

		0-4		Female		6,030		5,800		7,800		9,900		11,800		13,300		14,400

		5 to 9		Male		5,178		6,700		6,400		8,500		10,600		12,700		14,200

		5 to 9		Female		5,026		6,700		6,300		8,400		10,500		12,500		14,000

		10 to 14		Male		4,137		5,600		7,000		6,700		8,800		11,000		13,000

		10 to 14		Female		4,170		5,500		7,100		6,700		8,700		10,800		12,800

		15-19		Male		3,234		4,300		5,700		7,200		6,800		8,900		11,100

		15-19		Female		3,280		4,500		5,800		7,300		6,800		8,900		11,000

		20-24		Male		2,236		3,400		4,500		5,800		7,200		6,800		8,800

		20-24		Female		2,412		3,700		4,800		6,000		7,500		7,000		9,000

		25-29		Male		1,844		2,600		3,800		4,800		6,300		7,700		7,300

		25-29		Female		2,031		2,900		4,000		5,200		6,500		7,900		7,400

		30-34		Male		1,584		2,200		2,900		4,100		5,100		6,600		8,100

		30-34		Female		1,633		2,400		3,200		4,300		5,400		6,800		8,200

		35-39		Male		1,476		1,800		2,300		3,000		4,200		5,200		6,800

		35-39		Female		1,563		1,900		2,500		3,300		4,300		5,500		6,900

		40-44		Male		1,274		1,700		1,900		2,400		3,100		4,200		5,300

		40-44		Female		1,366		1,700		1,900		2,500		3,300		4,300		5,500

		45-49		Male		1,001		1,300		1,700		1,900		2,400		3,000		4,200

		45-59		Female		1,013		1,400		1,700		1,900		2,500		3,300		4,300

		50-54		Male		668		1,000		1,300		1,700		1,900		2,400		3,000

		50-54		Female		786		1,100		1,400		1,700		1,900		2,500		3,300

		55-59		Male		462		700		1,000		1,300		1,600		1,900		2,300

		55-59		Female		491		800		1,000		1,400		1,700		1,900		2,500

		60-64		Male		310		400		600		1,000		1,300		1,600		1,800

		60-64		Female		348		500		800		1,000		1,400		1,600		1,800

		65-69		Male		214		300		400		600		900		1,200		1,500

		65-69		Female		291		300		500		700		1,000		1,300		1,600

		70-74		Male		151		200		300		400		500		800		1,100

		70-74		Female		228		300		300		400		700		900		1,300

		75-79		Male		135		100		200		200		300		400		700

		75-79		Female		181		200		200		300		400		600		900

		80-84		Male		74		100		100		100		200		200		300

		80-84		Female		93		100		200		200		200		400		600

		85+		Male		65		100		100		100		100		200		200

		85+		Female		135		100		200		200		300		300		400

		Total		Population		61,248		78,400		97,900		121,300		148,300		178,200		210,200

		MINNESOTA PROJECTED HISPANIC OR LATINO ORIGIN POPULATION

		AGE		SEX		2000		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED		PROJECTED

						CENSUS		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION		POPULATION

						POPULATION		2005		2010		2015		2020		2025		2030

		0-4		Male		9,868		11,100		12,400		13,100		13,900		14,500		14,900

		0-4		Female		9,457		10,700		11,900		12,700		13,400		14,000		14,300

		5 to 9		Male		8,177		11,500		12,400		13,400		14,100		14,700		15,200

		5 to 9		Female		7,841		11,000		11,900		12,900		13,500		14,100		14,600

		10 to 14		Male		6,600		9,400		12,600		13,200		14,200		14,700		15,200

		10 to 14		Female		6,215		9,000		12,000		12,700		13,600		14,100		14,600

		15-19		Male		7,218		7,800		10,500		13,600		14,100		15,000		15,300

		15-19		Female		6,259		7,200		9,800		12,800		13,400		14,300		14,700

		20-24		Male		10,042		9,700		9,600		12,100		15,400		15,600		16,100

		20-24		Female		7,205		7,800		8,400		11,000		14,100		14,500		15,100

		25-29		Male		9,591		14,000		12,400		11,700		14,200		17,500		17,100

		25-29		Female		7,113		9,300		9,400		9,600		12,200		15,400		15,400

		30-34		Male		7,487		12,500		16,600		14,300		13,200		15,500		18,700

		30-34		Female		5,716		8,900		10,700		10,500		10,600		13,200		16,300

		35-39		Male		6,088		9,200		14,100		18,100		15,400		14,000		16,300

		35-39		Female		4,475		6,800		9,900		11,600		11,200		11,200		13,700

		40-44		Male		4,338		7,000		10,000		14,900		19,000		16,000		14,400

		40-44		Female		3,517		5,100		7,300		10,300		12,000		11,600		11,500

		45-49		Male		3,088		4,900		7,500		10,400		15,300		19,400		16,300

		45-59		Female		2,365		3,900		5,300		7,500		10,600		12,200		11,700

		50-54		Male		1,979		3,300		5,000		7,600		10,500		15,400		19,500

		50-54		Female		1,701		2,600		4,000		5,500		7,700		10,800		12,400

		55-59		Male		1,204		2,200		3,400		5,100		7,600		10,500		15,300

		55-59		Female		1,124		1,800		2,700		4,100		5,500		7,700		10,700

		60-64		Male		810		1,200		2,100		3,400		5,000		7,500		10,300

		60-64		Female		801		1,200		1,800		2,700		4,100		5,500		7,600

		65-69		Male		552		800		1,200		2,000		3,200		4,700		7,100

		65-69		Female		584		800		1,100		1,800		2,600		3,900		5,300

		70-74		Male		366		500		700		1,100		1,900		2,900		4,400

		70-74		Female		400		500		700		1,100		1,700		2,400		3,700

		75-79		Male		266		300		400		600		900		1,600		2,500

		75-79		Female		308		400		500		700		1,000		1,500		2,200

		80-84		Male		129		200		200		300		500		700		1,300

		80-84		Female		198		300		300		400		600		800		1,300

		85+		Male		120		100		200		200		300		400		600

		85+		Female		180		200		300		400		500		700		1,000

		Total		Population		143,382		193,200		239,300		283,200		326,800		368,600		406,700

		People of Hispanic or Latino origin may be of any race.

		Projected numbers are rounded to the nearest 100.





		Minnesota projections by race and Hispanic Origin for selected counties

		Minnesota State Demographic Center, January 2005

				White alone population

				2000		2005		2010		2015		2020		2025		2030

		Aitkin		14,778		16,200		17,700		19,300		20,900		22,300		23,400

		Anoka		281,777		301,200		317,400		330,600		340,400		347,100		351,600

		Becker		26,917		27,700		28,500		29,300		29,900		30,300		30,400

		Beltrami		30,513		32,400		33,600		34,800		35,700		36,500		37,300

		Benton		33,071		35,200		37,200		38,800		40,100		41,100		41,900

		Big Stone		5,739		5,500		5,400		5,300		5,300		5,300		5,200

		Blue Earth		53,611		54,500		55,300		55,700		55,700		55,600		55,800

		Brown		26,604		26,600		26,800		27,300		27,700		28,100		28,300

		Carlton		29,149		30,000		30,900		31,700		32,400		32,800		33,100

		Carver		68,070		78,600		88,400		97,800		106,800		115,200		122,600

		Cass		23,553		26,300		28,900		31,300		33,500		35,300		36,700

		Chippewa		12,793		12,600		12,500		12,600		12,600		12,700		12,800

		Chisago		40,105		45,300		49,900		54,400		58,700		62,700		66,300

		Clay		49,156		49,700		49,800		49,600		49,400		49,400		49,600

		Clearwater		7,551		7,500		7,600		7,600		7,700		7,700		7,600

		Cook		4,642		5,000		5,400		5,800		6,100		6,300		6,500

		Cottonwood		11,780		11,400		11,300		11,200		11,200		11,200		11,200

		Crow Wing		53,947		59,500		65,100		70,900		76,300		81,400		85,900

		Dakota		330,562		358,400		381,200		399,500		413,600		423,500		430,700

		Dodge		17,496		18,500		19,500		20,600		21,700		22,700		23,700

		Douglas		32,402		34,300		36,200		38,500		40,600		42,800		44,700

		Faribault		15,953		15,500		15,300		15,300		15,300		15,300		15,300

		Fillmore		20,939		21,200		21,500		22,000		22,500		22,900		23,200

		Freeborn		32,074		32,400		32,800		33,100		33,500		33,800		34,000

		Goodhue		42,872		43,900		45,100		46,500		47,700		48,700		49,400

		Grant		6,209		6,200		6,200		6,400		6,500		6,600		6,600

		Hennepin		923,977		934,600		942,200		946,100		945,300		941,500		937,300

		Houston		19,452		19,900		20,300		20,900		21,400		21,900		22,200

		Hubbard		17,746		19,400		21,000		22,700		24,200		25,600		26,800

		Isanti		30,628		32,900		34,900		36,700		38,200		39,500		40,500

		Itasca		41,721		42,900		44,200		45,400		46,500		47,300		47,700

		Jackson		11,049		10,800		10,800		10,800		10,900		10,900		10,900

		Kanabec		14,627		16,500		17,200		18,100		18,900		19,600		20,400

		Kandiyohi		40,402		41,400		42,300		43,300		44,100		44,800		45,300

		Kittson		5,209		5,000		5,000		5,000		5,000		5,000		5,000

		Koochiching		13,830		13,300		12,800		12,500		12,200		12,000		11,800

		Lac Qui Parle		7,985		7,600		7,300		7,200		7,100		7,100		7,000

		Lake		10,863		11,100		11,500		11,800		12,100		12,300		12,500

		Lake of the Woods		4,402		4,500		4,600		4,800		4,900		4,900		5,000

		LeSueur		25,082		25,900		26,700		27,500		28,100		28,600		29,000

		Lincoln		6,387		6,300		6,200		6,300		6,300		6,400		6,400

		Lyon		24,324		24,100		24,100		24,100		24,000		24,000		24,000

		McLeod		34,370		35,600		36,600		37,700		38,600		39,400		40,100

		Mahnomen		3,275		3,000		2,800		2,600		2,400		2,200		2,000

		Marshall		10,048		9,600		9,300		9,100		9,000		8,800		8,700

		Martin		21,525		21,000		20,600		20,500		20,500		20,400		20,400

		Meeker		22,389		23,200		24,100		25,000		25,900		26,500		27,100

		Mille Lacs		20,975		22,500		24,100		25,800		27,400		29,000		30,400

		Morrison		31,289		32,000		32,800		33,700		34,600		35,300		35,800

		Mower		37,480		37,600		38,000		38,500		39,000		39,400		39,700

		Murray		9,053		8,700		8,500		8,400		8,300		8,300		8,200

		Nicollet		28,915		29,700		30,600		31,200		31,700		31,900		32,200

		Nobles		19,473		19,100		18,900		18,800		18,700		18,600		18,500

		Norman		7,186		6,900		6,800		6,700		6,600		6,600		6,500

		Olmsted		113,580		118,500		122,700		126,900		130,300		133,300		135,900

		Otter Tail		56,096		58,600		61,400		64,800		68,100		71,500		74,400

		Pennington		13,261		13,400		13,500		13,600		13,700		13,700		13,700

		Pine		25,155		26,700		28,200		29,800		31,300		32,600		33,800

		Pipestone		9,589		9,200		9,000		8,800		8,700		8,600		8,500

		Polk		30,420		29,700		29,400		29,300		29,200		29,200		29,100

		Pope		11,128		11,200		11,300		11,600		11,800		12,000		12,200

		Ramsey		409,502		407,000		404,400		400,100		394,500		388,500		383,900

		Red Lake		4,194		4,200		4,100		4,200		4,200		4,200		4,200

		Redwood		16,054		15,700		15,500		15,500		15,600		15,600		15,600

		Renville		16,935		16,700		16,700		16,700		16,800		16,900		16,900

		Rice		54,224		57,300		60,500		63,800		66,900		70,000		72,900

		Rock		9,518		9,400		9,300		9,300		9,400		9,400		9,500

		Roseau		15,689		16,000		16,300		16,600		16,900		17,200		17,400

		Scott		85,057		99,700		113,300		126,500		139,200		151,200		162,100

		Sherburne		62,629		73,400		83,200		92,500		101,000		108,800		115,800

		Sibley		15,165		15,600		16,100		16,700		17,200		17,600		17,900

		St. Louis		190,811		190,900		192,200		194,000		195,300		196,200		196,600

		Stearns		128,525		134,900		140,800		147,100		152,700		158,400		163,900

		Steele		32,662		33,700		34,700		35,500		36,200		36,800		37,300

		Stevens		9,721		9,700		9,600		9,600		9,600		9,500		9,500

		Swift		11,008		10,700		10,700		10,700		10,600		10,600		10,500

		Todd		24,051		24,400		25,000		25,700		26,200		26,600		26,900

		Traverse		3,989		3,800		3,600		3,500		3,500		3,500		3,500

		Wabasha		21,323		22,000		22,800		23,600		24,300		24,900		25,300

		Wadena		13,463		13,800		14,000		14,300		14,600		14,800		15,000

		Waseca		18,754		18,900		19,100		19,300		19,500		19,600		19,700

		Washington		189,897		211,900		230,700		248,200		264,200		278,900		291,800

		Watonwan		11,611		11,600		11,600		11,600		11,600		11,600		11,600

		Wilkin		7,024		6,800		6,800		6,700		6,800		6,700		6,700

		Winona		48,225		49,000		49,900		50,700		51,200		51,700		52,200

		Wright		88,457		98,200		107,100		115,400		122,700		129,000		134,200

		Yellow Medicine		10,759		10,500		10,300		10,300		10,300		10,200		10,200

				Black or African American alone population

				2000		2005		2010		2015		2020		2025		2030

		Anoka		4,945		7,900		10,600		13,200		15,800		18,300		20,600

		Dakota		8,473		11,600		14,200		16,600		18,800		20,800		22,500

		Hennepin		104,725		122,400		137,300		150,400		161,700		171,100		178,800

		Olmsted		3,642		5,700		8,000		10,600		13,500		16,600		19,600

		Ramsey		40,550		47,400		52,700		57,100		60,900		64,100		66,800

		Washington		3,801		5,500		7,100		8,600		10,100		11,500		12,900

		All others		13,821		19,900		25,100		30,300		35,500		40,600		45,400

				Asian alone and Hawaiian alone population

				2000		2005		2010		2015		2020		2025		2030

		Anoka		5,235		6,900		8,100		9,200		10,000		10,800		11,500

		Dakota		10,773		14,500		17,900		20,900		23,400		25,500		27,300

		Hennepin		55,611		67,500		78,700		88,500		97,100		104,300		110,200

		Olmsted		5,536		6,400		7,300		8,000		8,700		9,300		9,900

		Ramsey		46,163		53,200		60,200		66,700		72,700		77,600		81,500

		Scott		2,011		3,300		4,600		6,000		7,500		8,900		10,400

		Stearns		2,185		2,900		3,500		4,100		4,600		5,200		5,700

		Washington		4,430		6,500		8,500		10,500		12,400		14,300		16,100

		All others		15,843		21,100		24,900		28,500		31,800		34,700		37,300

				American Indian alone population

				2000		2005		2010		2015		2020		2025		2030

		Anoka		2,115		2,800		3,200		3,600		3,800		4,100		4,300

		Becker		2,265		2,400		2,700		3,000		3,200		3,500		3,700

		Beltrami		8,080		8,600		9,500		10,500		11,500		12,500		13,400

		Cass		3,115		3,300		3,800		4,300		4,900		5,500		6,000

		Hennepin		11,604		11,700		11,800		11,900		12,000		12,000		12,100

		Ramsey		4,430		5,100		5,400		5,700		6,000		6,200		6,400

		St. Louis		4,103		4,400		4,700		5,000		5,300		5,600		5,900

		All others		20,374		24,200		27,700		31,000		34,300		37,300		40,300

				Two or more races population

				2000		2005		2010		2015		2020		2025		2030

		Anoka		4,012		4,600		5,800		7,200		8,900		10,800		13,000

		Dakota		4,688		5,600		7,200		9,000		11,200		13,600		16,200

		Hennepin		20,283		24,200		29,800		36,300		43,800		51,700		60,100

		Ramsey		10,390		12,300		14,800		17,800		21,200		24,700		28,300

		St. Louis		2,468		3,400		4,200		5,100		6,200		7,400		8,600

		Washington		2,185		3,200		4,200		5,300		6,600		8,100		9,700

		All others		17,222		24,800		31,300		39,300		48,400		58,700		70,000

				Hispanic Origin or Latino population

				2000		2005		2010		2015		2020		2025		2030

		Anoka		4,961		6,600		8,100		9,400		10,700		11,900		13,000

		Dakota		10,459		14,200		17,400		20,400		23,300		26,000		28,400

		Freeborn		2,049		2,600		3,100		3,500		3,900		4,300		4,600

		Hennepin		45,439		63,700		80,400		95,300		109,300		122,400		134,500

		Kandiyohi		3,295		4,100		4,900		5,600		6,300		7,000		7,500

		Nobles		2,325		3,000		3,600		4,300		4,900		5,600		6,200

		Olmsted		2,959		4,100		5,100		6,000		6,900		7,700		8,400

		Ramsey		26,979		33,600		39,200		44,200		48,800		53,100		56,900

		Rice		3,117		3,900		4,700		5,500		6,300		7,100		7,900

		Scott		2,381		3,800		5,400		7,100		8,900		10,700		12,400

		Washington		3,892		5,000		5,900		6,800		7,600		8,400		9,100

		All others		35,526		48,600		61,700		75,200		89,900		104,500		117,700

		Projections are made for counties with a population of more than 2000 in the race or ethnic group

		in the 2000 Census Modified Age Race Sex (MARS) file.

		Race groups totals are first controlled to the projected state population in that racial or ethnic

		group.  County totals across the five race groups are then controlled to the county total

		population projections published by the Minnesota State Demographic Center in October, 2002.

		The Hispanic Origin population is not controlled to either state or county totals.

		u:\projections race\average\input\table_countytotals.xls






Our Approach to Health Equity
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Data Collection

e 2003: Began measuring economic disparity gaps

e 2005: Began asking patients to share their race,
country of origin, and language preferred for care
(now have for over 90% of patients)

* ldentify gaps:
— Typically didn’t see gaps in process measures

— Largest gaps exist where additional visits or additional
preparation required

— Beliefs and perceptions about preventive medicine may
also be at play

&) BealthPartners



Data Collection — 2003
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Data Collection — 2006
Race and Payer Type
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Optimal Diabetes Care Summary

Race Disparity
2nd Quarter 2019
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Eliminate Disparities

While improving care for all...
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Mental Health Length of Stay

Average Length of Stay by Language — Regions Hospital Mental Health

English

Limited
English
Proficient

Inpatient Days

250

200

150

10.0

5.0

0.0

Prior to simultaneous
Average LEP LOS 17.5 days

Since simultaneous available

2016 Q1-4

Average LEP LOS 13.5 days

2017 Q1 2017 Qz2-4 2018 Q1-3
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Anti-Depressant Monitoring

e Refill reminders
e Targeted outreach (calls and letters)
e Culturally tailored training for clinicians and staff

Anti-Depressant Medication Monitoring: Continuation Rates by Race

2015 HEDIS 2016 HEDIS 2017 HEDIS 2018 HEDIS
White 43.36% 44.82% 43.46% 41.62%
Of color 24.65% 24.19% 24.49% 28.83%
Medicaid Total | 35.68% 37.14% 36.86% 37.48%
Disparity 18.71% 20.63% 18.97% 12.79%
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Breast Cancer Screening by Race

100% - Gap is12.9% Gap is7.7% Interve ntionS

points points

80% -

\ Same day access

60% 1 HEDIS 2018

National 90" .
Percentile = Customized messages

78.9% based on consumer
insights data

40% -

20% -

Community
1st Qtr 2006 2nd Qtr 2019 outreach

M Patients who are white H Patients of color
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Colorectal Cancer Screening by Race

100% Interventions

Gap is 26.2% Gapis 12.1%
points points

Decision supports in the
electronic record

80% -

60% -

\ Shared decision making

(FIT/colonoscopy)
HEDIS 2018

National 90t . S
Percentile = Addressing clinician

72.8% unconscious bias
(FIT/colonoscopy)

40% -

20% -

0% -

1st Qtr 2009 2nd Qtr 2019 Patient outreach

M Patients who are white M Patients of color*
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*Black and Native American patients start screening at age 45, age 50 for all other races



ddressing Unconscious Bias

“Gold standard”

language

<§> Equitable Care Champions

Culture Roots Newsletter

Introduction

Culture Roots is a bimonthly series of short articles focused on equitable care topics. Equitable care is generally
defined as a state in which every person can achieve their highest possible level of health. These articles can help us
improve the culture of health care for patients and members who may face discrimination or marginalization in
society. Each article presents a scenario, provides background on its related concepts and suggests action steps
toward removing the barriers to fair and equitable care.

Colorectal Cancer Screening: Challenging Our Biases Around Screenings

The scenario

Each year, Allen, a 55-year-old African American, goes to the clinic for a preventive exam and labs required to refill his
chelesterol-lowering medications. At each of these visits, his primary care dinician reviews his medical history and
reminds him that he is due for a colenoscopy to screen for colorectal cancer. Allen has never had a colonoscopy. He
works two jobs, has three kids, and has limited paid time off. This time, when the dinician tells him that it takes a few
days to prepare for the procedure, Allen asks if there is any other test he could have to see if he might have colorectal
cancer. The clinician briefly describes the fecal immunochemistry test, (or FIT), which Allen can take home as a kit,
but his clinician quickly turns the conversation back to the colonoscopy. “The colonoscopy is just better because if
polyps are found, we can remove them right then. The colonoscopy is what we call the ‘gold standard.” That means
it's really the best choice, so that's the screening | recommend.” Allen listens to the doctor intently. In his mind, he
feels the FIT test would be a better option for him, but he doesn’t want to argue. “1 guess | need to try to make this
work,” Allen thinks. He sets up the colonoscopy for the following month.

Equitable Care Champions

Grassroots program of champions
to support education, awareness
at local level.

Over 170 Champions across the

organization since 2003,
expansion in 2016.
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Conversations about Race & Racism

2,000+ leaders engaged and charged to

facilitate conversations with teams

it's time to talk’
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empowering women
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Minnesota officer charged with
manslaughter for shooting Philando Castile
during incident streamed on Facebook
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Takeaways

e Emphasize importance of health equity

* |ntegrate health equity into overall strategic and
annual plans

* |nvolve Board and senior leaders in the work

e Collect data and regularly and transparently share
results

* Focus on clinical improvements and culture
 Engage with patients and the community
e Do something! Don’t wait for perfection
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Discussion

The slides and a recording of the webinar will be available at
www.shvs.org after the webinar
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Discussion

* Michael Bailit will pose several questions to
panelist.

* We will then open up the discussion for your

guestions entered in the webinar Q&A box.

* The slides and a recording of the webinar will
be available at www.shvs.org after the

webinar.
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Prior Webinars in the Series

June 20: Advancing Health Equity Through Medicaid
Managed Care: An Introduction for States

July 9: Health Equity and Medicaid Managed Care: Data Collection and
Measurement

August 27: Evidence-based Strategies for Reducing Health Disparities

September 24: Health Equity and Medicaid Managed Care: Using MCO
Contract Performance and Requirements

Slides from prior webinars available at www.shvs.org
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Thank You

Dan Meuse
Deputy Director
State Health and Value Strategies
dmeuse@Princeton.edu
609-258-7389
www.shvs.org

State Health & Value Strategies | 36



	The Medicaid MCO Experience in Addressing �Health Equity
	The Medicaid MCO Experience in Addressing �Health Equity
	About State Health and Value Strategies
	Welcome from State Health and Value Strategies (SHVS)
	Today’s Facilitator and Presenter
	Housekeeping Details
	Agenda
	Webinar Series Overview
	Health Equity�Moving from Information to Action�October 15, 2019���Brian Lloyd�Sr. Manager, Clinical Education & Strategic Initiatives
	Overview
	Slide Number 11
	Slide Number 12
	Partners for Better Health Goals 2020
	Why?
	Slide Number 15
	Slide Number 16
	Minnesota Trends
	Our Approach to Health Equity
	Data Collection
	Data Collection – 2003�Payer Type
	Data Collection – 2006�Race and Payer Type
	Slide Number 22
	Eliminate Disparities
	Mental Health Length of Stay
	Anti-Depressant Monitoring
	Breast Cancer Screening by Race
	Colorectal Cancer Screening by Race
	Addressing Unconscious Bias
	Conversations about Race & Racism
	Community Partnerships
	Emerging Areas of Work
	Takeaways
	Discussion
	Discussion
	Prior Webinars in the Series
	Thank You



